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Participant inquiry 

(self-referral only) 
Pre-screening 

eligibility form 

Program follow-

up/added to waiting 

list 

Meet a Life Coach 

(Non-committal 

meeting 

Participant assigned ID 

number  

(able to purchase services) 

Top of waiting 

list=Are you still 

interested and 

seem eligible?  

Application/eligibility 

paperwork (2 wks to 

complete) 

 

Goal Planning 
•Self assessments (Strength Finder 2.0 & 

Wellbeing) 

•Participant develops overall life vision 

•Participant develops goal sheets from global 

(discharge) to specific (quarterly) 

Participant 

Approved 

Participant 

Not approved:  

misses 

deadline or 

status 

change 

End Process 

Participant develops 

budget sheet 



SDC Purchasing Goods & Services 

Voucher sent listing # of units  and 

cost/unit for enrolled participant to 

enrolled provider 

Participant 

accesses 

service 

Payment sent to 

provider  

(typically 1-2  

days) 

End Process 

Participant purchases 

service/good  

or 

Life Coach uses credit 

card or cash at point of 

sale 

Approval/

denial of 

purchase 

Submission of 

receipt 

of purchase by 

participant 

End Process 

Reimbursement 

to participant 

via petty cash 

or check 

Life Coach petty 

cash replenished 

to $500 by check 

Administrative 

review 


