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	Behavioral Services

	Behavioral Services Analysis of behaviors based on an individual assessment that results in the development, implementation and monitoring of behavior change strategies to reduce behavior problems and /or functional deficits. Develop and implement behavior plans for teaching individuals basic behavior modification procedures in order to monitor difficult behaviors to assist individuals in correcting maladaptive behaviors using least restrictive interventions.   

	Certified Behavior Analyst
	Must possess a current, active certification under the Behavior Analyst Certification Board and have experience treating adults who have been diagnosed with a serious mental illness.
	Behavior Analysis
	

	Certified Associate Behavior Analyst
	Must possess a current, active certification under the Behavior Analyst Certification Board and be under the supervision of a Certified Behavior Analyst and have experience treating adults who have been diagnosed with a serious mental illness.
	Behavior Analysis- If any restrictive procedures are used, including response costs, all plans must be approved by a Certified Behavior Analyst 
	


	Psychiatry Services

	Include psychiatric evaluation and medication management services. Psychiatric evaluation may include a review of hospital records, psychiatric reports, and psychometric or projective tests, clinical and psychological evaluation data for diagnostic use in evaluation and planning for recipient care. Evaluation and assessment also include an interpretation or explanation of the results of a psychiatric examination involving consultation with family or other responsible persons for sharing clinical information including interpretation or explanation of psychiatric or other medical examinations and procedures. This service may also include counseling or advising family members or other responsible persons on how to assist the individual. 

	Medical Services – Medical services provide primary medical care, therapy and medication administration to improve the functioning or prevent further deterioration of persons with mental health or substance abuse problems.  Included is a psychiatric mental status assessment.  For adults who have been diagnosed with a serious mental illness, medical services are usually provided on a regular schedule with arrangements for non-scheduled visits during times of increased stress or crisis.  This service includes medication administration of psychotropic drugs, including Clozaril and psychiatric services.  

	Medication management is the level of outpatient treatment where the primary service rendered by a qualified physician or Advanced Registered Nurse Practitioner is the evaluation of the patient’s need for psychotropic medication, the provision of a prescription, and ongoing medical monitoring. 

	Psychiatrist
	Current Florida license (under Chapter 458 or 459, F.S.), who is certified by the American Board of Psychiatry and Neurology and is in good standing.   Has experience treating adults who have been diagnosed with a serious mental illness.
	Psychiatric Evaluation
	

	
	
	Medication Management
	

	Psychiatric Nurse


	Registered nurse with a master’s degree or a doctor’s degree in psychiatric nursing and two years of post-master’s clinical experience under the supervision of a physician (Chapter 394.455(23), F.S.)  Must also have experience treating adults who have been diagnosed with a serious mental illness.
	Medication Management
	

	Psychiatric ARNP


	Licensed advanced registered nurse practitioner who works in collaboration with a physician according to protocol to provide diagnostic and interventional patient care.   Must also have education or training in psychiatry and be authorized to provide these services by Chapter 464, F.S., and protocols filed with the Board of Medicine.   Must also have experience treating adults who have been diagnosed with a serious mental illness.
	Medication Management
	


	Psychoeducational Courses

	Psychoeducational courses.   Addressing topics such as: stress and developing and utilizing coping skills, budgeting and finance, adapting to community settings or increased independence, coping with environment, training in activities of daily living, communication, parenting skills, groups, and education regarding symptoms of mental illness.  Will not address specific theories in counseling as specified above as activities addressed by licensed mental health professionals.   Services are provided in a group setting.  All courses must be pre-approved for content.

	Counselor (Includes all 490 and 491 Board registered interns)
	A baccalaureate or master’s degree from an accredited university or college with a major in the field of counseling, social work, psychology, nursing, rehabilitation, special education, health education, or a related human services field.   Two years professional experience in providing services to adults who have been diagnosed with a serious mental illness.   Training in evaluations and assessments, treatment planning, treatment interventions, documentation, psychopharmacology, abuse regulations, consumer rights and special clinical circumstances such as emergencies, suicide and out-of-control behavior.  
	Psychoeducational Services
	.

	Psychological Assessment

	A process performed by a licensed psychologist which may include a review of an individual’s history and current relevant relationships, psychometric or projective testing, direct observation, and diagnostic impression. The psychologist summarizes the collected information in written and /or graphical form, draws inferences, ad make recommendations. Involves the culturally and linguistically competent administration and interpretation of standardized tests to assess an individual’s psychological or cognitive functioning. All testing must be preauthorized by FloridaSDC. Testing is viewed as a potentially helpful second opinion for treatment failures and /or difficult to diagnose cases; routine testing is not considered medically necessary. Psychological assessment should be completed when:

          1) Testing is needed for a differential diagnosis, which is not clear from a traditional assessment (i.e. clinical interview, brief rating scales) and 

              diagnostic clarity is needed for effective psychotherapy or psychopharmocotherapy treatment planning.

          2) The individual has not responded to standard treatment with no clear explanation of treatment failure, and testing will have a timely effect on 

              the individual treatment plan. 

	Licensed Psychologist
	Individual licensed under (Chapter 490, F.S.) and who is in good standing with the APA.   Has experience treating adults who have been diagnosed with a serious mental illness..
	Psychological Assessment
	

	Psychotherapy

	Psychotherapy consists of behavioral health services that are rendered in an office, clinic environment, an individual’s home, or other locations appropriate to the provision of service for psychotherapy or counseling. Services focus on the restoration, enhancement and /or maintenance of an individual’s level of interaction and the alleviation of symptoms which significantly interfere with functioning in at least one area of the individual’s life using scientific and applied behavioral science theories, methods, and techniques for the purpose of preventing and treating undesired behavior and enhancing mental health and human development derived from research and theory in personality, family, group, and organizational dynamics and development, career planning, cultural diversity, human growth and development, human sexuality, normal and abnormal behavior, psychopathology, and psychotherapy.   Includes, but is not limited to, psychotherapy, hypnotherapy and sex therapy for treatment of trauma, abuse, sexual dysfunction and mood and emotional disorders (Chapter 491.003, F.S.). 

Lapse/Relapse assessment and planning, through the use of scientific and applied behavioral science theories, methods, and techniques for the purpose of preventing and treating undesired behavior and enhancing mental health and human development derived from research and theory in personality, family, group, and organizational dynamics and development, career planning, cultural diversity, human growth and development, human sexuality, normal and abnormal behavior, psychopathology and psychotherapy.  Includes, but is not limited to, psychotherapy, hypnotherapy and sex therapy for treatment of trauma, abuse, sexual dysfunction and mood and emotional disorders.  

	Licensed Mental Health Professionals
	Includes: Clinical social workers, mental health counselors, marriage and family therapists licensed under Chapter 491, F.S.; certified addictions professionals certified under the Florida Certification Board and clergy. (Clergy must be licensed per AAPC requirements, and hold state licenses and engage primarily in the diagnosis or treatment of a mental or emotional condition, including alcoholism and other drug addiction.), Must have experience treating adults who have been diagnosed with a serious mental illness.
	Psychotherapy (Group & Individual) 
	

	Certified Addictions Professional
	Must be certified as an addictions professional by the Florida Certification Board and experience treating adults who have been diagnosed with a serious mental illness.
	Substance Abuse Treatment

(Outpatient)
	


	Life Coaching

	Life Coaching is designed to help each participant to learn to live life to the fullest and as independently and productively as possible. Participants choose a coach from a pool of individuals contracted with the managing entity.  Life Coaches work with participants and their significant others (with signed consent/authorization by the participant) to identify and purchase services in accordance with a written Life Analysis and Life Action Plan.  Life Coaches will not provide any other services to participants of the FloridaSDC program.  Coaches must have knowledge of the district in which their FloridaSDC program is located and must be committed to the underlying principles of self-directed care including the facilitation of participant choice, improved quality of life and an enhanced ability to live as independently and productively as possible.  Participants in the FloridaSDC Program have the option to obtain services with the assistance of their coaches or independently. This is advanced work in assessment, referrals, creativity, community knowledge, linking, planning, education, and assistance services to adults who have been diagnosed with serious mental illnesses who are participants in this pilot program.

	Life Coach
	Must have a Bachelor’s degree and four (4) years of professional experience in mental health, social work, counseling, or a behavioral health field working with adults who have been diagnosed with serious mental illnesses.  One year must have been in direct services of adults with psychiatric disabilities and at least one year of must have been providing mental health, social work, counseling, or behavioral health care services, (can include substance abuse service provision) in the district in which the FloridaSDC program is located. Must have two thousand hours of experience in the mental health and/or substance abuse field in direct services.

	 Life Coaching
	This service is provided at no charge to the participants. 


	Supportive Employment

	Services provided by a job coach or employment specialist, which assist an individual to select, obtain, and maintain competitive work in integrated work settings. Employed or contracted with Vocational Rehabilitation Services as a Supported or Transitional Employment Coach OR an independent agency that provides supportive employment services.   Provides on-the-job coaching and assistance.   Provides educational information such as interviewing, developing a resume, filling out applications and coping with work stressors.

	Supportive Employment

Specialist
	A baccalaureate or master’s degree from an accredited university or college with a major in the field of counseling, social work, psychology, nursing, rehabilitation, special education, health education or a related human services field, and two years professional experience in providing services to adults in need of supportive employment services. 
	Supportive Employment Services
	

	Supportive Living

	Services assist persons in the selection of housing of their choice and provides the necessary services and supports to assure their continued successful living and smooth transition into the community.   Offers training of skills and assistance with tasks in a variety of activities with or on behalf of individuals who live in their own homes or apartments.   Assists with skills such as: personal hygiene and grooming, household chores, meal preparation, shopping, personal finances and the social and adaptive skills necessary to empower individuals to reside on their own.   

	Supportive Living

Specialist
	A baccalaureate or master’s degree from an accredited university or college with a major in the field of counseling, social work, psychology, nursing, rehabilitation, special education, health education or a related human services field and two years professional experience in providing services to adults in need of supportive living services.


	Supportive Living Services
	


	Transportation Service

	Service provided by a family member, acquaintance, or public transportation service to transport individuals to community resources that are essential to their recovery. Refers to the transport of participants to and from service providers or community resources which are essential to the implementation of the recovery plan.  Reimbursement for this service is not to exceed $ .29/ mile.  

	Varies


	Individual or organization must have a valid Florida chauffeur’s license and minimum insurance coverage as required by state law. The vehicle must also have a valid registration and be maintained and operated in accordance with Chapter 916, F.S., and in a manner that protects the participant’s rights, dignity and physical safety.   Number of persons in any vehicle used in transporting participants shall not exceed the manufacturers recommended seating capacity. As appropriate, adaptations to accommodate the physically handicapped shall be made to the vehicle.   Appropriate restraining devices shall be used in accordance with Florida law.  

Professional transportation providers are preferred for Medicaid eligible participants due to Medicaid requirements.  FloridaSDC funds are used as last resort for Medicaid eligible participants.  For participants who are non-Medicaid eligible, professional transportation services are used as a last resort to public and/or acquaintance transportation. Mileage documented for transportation shall not be reimbursed for miles in excess of the mileage found in Mapquest.com.

For traveling distance, the least expensive method of transport shall be used, with exceptions made only with medical documentation. In addition, participants should provide three quotes to ensure that the least expensive form of transport is being used. 
	Transportation Service
	Local Transportation:

Not to exceed public bus rates or $0.29/ mile

Exceptions exist for traveling long distances on an individual basis.
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